IT Service Desk

The University of Canterbury IT Service Desk is ready to help users get their projects started on the Wiki - by creating a wiki space, adjusting the
permissions, or just helping the users get going. The following pages describe the tasks the ICT Service Desk can help with - particularly those where

administrative access is needed.

® Requesting a Wiki Space
® Requesting a group
® Adding/deleting group members

Related Links

Frequently Asked Questions (local page)
Permissions in Confluence (local page)
Confluence User Guide (Confluence website)
Tour of Confluence Features (Confluence website)
Administrator Guide (Confluence website)


http://www.its.canterbury.ac.nz/it-service-desk/
https://wiki.canterbury.ac.nz/display/CONFWIKI/Requesting+a+Wiki+Space
https://wiki.canterbury.ac.nz/display/CONFWIKI/Requesting+a+group
https://wiki.canterbury.ac.nz/display/CONFWIKI/Adding+and+removing+group+members
https://wiki.canterbury.ac.nz/display/CONFWIKI/Frequently+Asked+Questions
https://wiki.canterbury.ac.nz/display/CONFWIKI/Permissions+in+Confluence
http://confluence.atlassian.com/display/DOC/Confluence+User+Guide
http://www.atlassian.com/software/confluence/features/
http://confluence.atlassian.com/display/DOC/Administrators+Guide
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